4831 WESTCHESTER DR. APT. 213 JAMES A. DRIsScOLL WWW.JAMESADRISCOLL.COM

AUSTINTOWN, OH 44515 216-512-9284 JAMESADRISCOLL@GMAIL.COM
EDUCATION
JOHN CARROLL UNIVERSITY — UNIVERSITY HEIGHTS, OH
BACHELOR OF ARTS - COMMUNICATION AND THEATRE ARTS (Graduated December 201 6)

* Area of Study - Integrated Marketing and Communications - Public Relations

* Major GPA: 3.50/4.00 Cumulative GPA: 3.03/4.00

RELEVANT COURSEWORK

* Interpersonal Communication, Electronic Media, Integrated Marketing and Communications, Creating for
Integrated Marketing and Communications, Intro to Communication Research, Argumentation and Debate, Social
Media, Media Sales and Marketing, Persuasive Communication Theory

YOUNGSTOWN STATE UNIVERSITY — YOUNGSTOWN, OH (Fall 2009 - Spring 2011)
* Area of Study — Programming and Web Design, Military Science
* Cumulative GPA: 3.9/4.0

RELEVANT CAREER EXPERIENCE

KAY JEWELERS. MENTOR, OH

SALES ASSOCIATE (August 2013 — November 2013)
* Engaged with customers to understand their needs and objections

* Presented merchandise and detailed information on features, benefits, extended service plans, and financing

WELLNESS INTEGRATED NETWORK LLC. BOARDMAN, OH

INTERN, MARKETER AND WEB DEVELOPER (December 2011 — May 2012)
* Arranged meetings with potential consumers and investors

» Marketed computer software to healthcare professionals and investors

OTHER WORK EXPERIENCE

DUNKIN DONUTS (JAM). AUSTINTOWN, OH

CREW MEMBER (September 2018 — October 2018)
» Effectively executed restaurant standards and marketing initiatives.

* Followed all procedures related to cash, cleanliness, food safety, and restaurant safety and security.

* Prepared products according to operational and quality standards, and served them with enthusiasm.

MARC’S (MGI). AUSTINTOWN, OH

STOCK, DELI CLERK (April 2017 — September 2017)
CASHIER (March 2018 — September 2018)
* Ensured groceries were fresh and placed on shelves. Checked validity terms, perishable goods, and stock.

* Responsible for taking all payment forms from patrons for food or services.

TMI. AUSTINTOWN, OH

PRESS OPERATOR - Temporary Position (September 2017 — November 2017)
* Adjusted machines to ensure proper speed, pressure, temperature and amount of materials for quality production.
* Measured, weighed and examined all products before delivery to meet company and industry standards.

BANNER SUPPLY. YOUNGSTOWN, OH

WAREHOUSE - Seasonal (August 2006 — August 2013)

» Managed yard, kept inventory of four warehouse buildings, managed shipping and receiving of products via truck
and train from manufacturers and to other branches and customers

COMPUTER SKILLS
» Windows Operating Systems, Mac Operating Systems, Microsoft Office, Adobe Suite Software

LANGUAGE SKILLS
* Spanish — Effective reading, writing & speech skills
* |talian — Effective reading, writing & speech skills



